Detention & Rejected Goods

Detention

Reasons for the detention.

1. Noncompliance documents

2. Unsatisfied physical inspection

3. Unsatisfied tested parameters

Detention of consignment for inspection or further investigation the importer could receive the
information immediately within 6 hours by a;
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o
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o

Voice Call
SMS

E mail

Rejected Goods

*
A X4

Consignment which are non-compliance will be informed to Sri Lanka Custom with the
DAPH recommendation for further action by a letter or via Email. At the meantime, the
copies of this letter are sent to all relevant other parties.

Detain notice will be given for detained items on sanitary measures by the animal
quarantine unit to Customs or relevant decision made will be endorsed in Cusdec and will
be informed the importer on reasons for the rejection (destroy or re-export) of the
consignment.



